
STREAMLINE & SIMPLIFY PROCESSES 
Provide dispatchers with the tools to accurately capture 
information and quickly transfer it to first responders. 
User-friendly software provides prompts for required 
information and instant access to reference lists and  
online help.

INCREASE SPEED & RELIABILITY 
Ensure your ability to handle emergency calls with  
unparalleled speed and reliability. Our SaaS platform 
provides you with technology that’s always secure  
and up to date at the lowest up-front cost.

EXPEDITE DISPATCH & RESPONSE
Quickly ascertain priority information and call status  
with an advanced graphical interface and multiple  
monitor support that enables operators to take swift  
and accurate action.

CUSTOMIZE FOR YOUR NEEDS 
Reduce training and transition time by customizing the 
Omnigo system with your preferred terminology. Expand 
your dispatch center’s capabilities by linking to popular 
Omnigo and federal, state, regional, and third-party systems, 
such as E911, Automatic Location (AVL), Mobile Computing 
(Silent Dispatch), Dispatch Map, NCIC, Medical Alert, and 
Records Management for fire and law enforcement.

PROVIDE REAL-TIME TRAINING 
Set your operators up for success and your community up 
for safety. Provide dispatchers with the tools and training to 
accurately report and convey emergency information to 
responders in the field. Omnigo’s real-time “side-along” 
training allows dispatchers to fully experience the software 
without being on live calls.

Ensuring safer 
 tomorrows

Better connect 911 dispatchers  
to first responders 
in the field

For a Live Demo

call: 1.866.421.2374 
email: sales@omnigo.com

Reduce response times by streamlining and simplifying the 911 dispatch 
process with our comprehensive computer-aided dispatch (CAD) system.

Omnigo 911 Dispatch
COMPUTER-AIDED DISPATCH (CAD) SYSTEM
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