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SOLUTION

The priority for decision makers in Signal Mountain PD was an all-in-one records
management system (RMS) that offered asset, fleet, and personnel management
capabilities as well as an easy-to-use and reference duty roster. Having the ability to
access and integrate data on demand from TN NIBRS (TIBRS) into the system was
also a prerequisite, as was mobile accessibility to platform tools in the field.

Stakeholders also needed a solution capable of providing critical data to help inform
budgetary decisions and bolster appeals to the State for grant funding. Because
officers frequently attend court to defend citations and work overtime securing
events, detailed duty roster management was high on the list. Another desired
feature was the ability to address state accreditation needs by providing staff with
insight to identify opportunities for improving their knowledge base.

“We realized Omnigo's RMS platform checked all of our boxes, including some
features we didn't anticipate. The system offers great value for the money and the
support is excellent. It paid for itself within the first week" said Kennedy.
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LEARN MORE OR
REQUEST A LIVE DEMO

call: 866.421.2374
email: sales@omnigo.com
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