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4. Full Customizability

A fully customizable dispatch solution containing multiple modules enables
leaders to choose and configure features that optimally support the work of their
dispatch centers. Include exactly what your teams need, and only what they
need. Design user dashboards to enable dispatchers to fulfill their duties more
easily, consistently, and thoroughly, without having to rely on flipcharts or
decision trees.

Plus, the capability to tag calls by incident type enables leadership to extract
high-quality data to get a fuller picture of larger-scale events and to monitor
trends and report on dispatch activity and response needs within the community.

5. Ongoing Incident Tracking

Look for customizable features that enable dispatch to monitor officers and
responders and ensure their safety and accountability while in the field. GPS
tracking, timers, and customizable alerts allow dispatchers to continuously
monitor and update call information, even as they continue to respond to other
calls for service as they come in.

6. Ease of Use

The dispatch software solution you need today
should be so intuitive and easy to use that
virtually any dispatcher can navigate

with minimal training.




Ky

LEARN MORE OR
REQUEST A LIVE DEMO

call: 866.421.2374
email: sales@omnigo.com
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