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TODAY’S AGENCIES NEED AN INTEGRATED, 
END-TO-END SOLUTION THAT CAN HANDLE CASE 
MANAGEMENT FROM INITIAL CALL TO DISPATCH 
TO FINAL DISPOSITION OF EVIDENCE. 

Omnigo’s mobile-enabled, cloud-based platform 
streamlines evidence collection, storage, 
management, access, court presentation, and 
disposition … all in one integrated digital ecosystem.

Handle high-volume media files, ensure a fully 
auditable chain of custody, and present 
court-admissible evidence while reducing time and 
labor costs — and risks to evidence.

Evidence in a single case can come from numerous 
sources… and it’s up to you to protect and preserve 
all of it properly.

OFFICERS

INVESTIGATORS
CRIME LABS

CIVILIANS/
THIRD PARTIES



INVESTIGATION & CASE MANAGEMENT  |  PHYSICAL EVIDENCE  |  DIGITAL EVIDENCE  |  COURTS

Gather, Organize, and Store

Physical and digital evidence must be properly 
collected, processed, labeled, and stored:

•  Chain of custody established, documented, 
protected

•  Case association and storage locker details for 
physical evidence

•  Organization, access, and chain of custody control 
for digital evidence

•  Dates established for statutes of limitations 
and disposition

May include items from:

•  Computers

•  Emails

•  Cellphones

•  Cloud drives

•  External drives and media storage

•  Social media

•  Cameras: Body-worn, in-car, police scene, 
personal

•  Interview room CCTV

•  Home/business security footage

SAFEGUARD EVIDENCE IN ANY FORMAT 
AS IT’S COLLECTED

Extraction of mobile device, cellphone, and GPS data 
can provide critical evidence for establishing and 
helping to prove incident timelines and locations.

Large-capacity media seized as evidence in criminal 
investigations may be 1 terabyte (TB) or even larger 
— that’s equivalent to 17,000 hours of compressed 
audio.1

SOURCE  |  1National Institute of Justice



INVESTIGATION & CASE MANAGEMENT  |  PHYSICAL EVIDENCE  |  DIGITAL EVIDENCE  |  COURTS

Collect and Process

Streamline collection and processing of both digital 
and physical evidence:

•  Automated workflows integrate with collection 
tools such as mobile devices, body-worn 
cameras, dash cameras, scene cameras, interview 
audio files, CCTV

•  Automatic metadata applied to digital files

•  Manual meta tagging also available

•  Automated transcription of audio files

•  Automated processes improve standardization 
according to policies and procedures

•  Create, print, and scan barcode labels for case 
association and organization of physical files

Cloud-based and mobile-enabled:

•  Meet high-capacity storage needs for large digital 
files and/or vast volumes of evidence

•  Intuitive, easy-to-use, mobile-ready interface 
streamlines data collection in the field

•  Establish chain of custody at upload

Create a segregated, public-facing, civilian
upload portal:

•  Validate files at upload

•  Establish chain of custody

•  Cybersecurity protections reduce threats of 
malware, ransomware, hacking

UPLOAD EVIDENCE INTO A SINGLE, CENTRALIZED, 
INTEGRATED DATA REPOSITORY

U.S. CRIMINAL JUSTICE INFORMATION 
SERVICES (CJIS) COMPLIANCE

Government entities that access or manage CJIS data 
must ensure compliance to protect and secure 
sensitive data and government networks against 
cyberattacks while safeguarding civil liberties and 
protecting the privacy of individuals and businesses.
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Manage and Access

Prevent lost or misplaced evidence:

•  Organized database structure standardizes 
storage and organization

•  Easy to search by multiple properties

•  Permission controls prevent movement or 
deletion of files in error

•  High-capacity cloud storage and built-in backups 
prevent data loss

Associate digital and physical evidence by case:

•  All digital files associated with a case are 
organized within the established, standardized 
database structure

•  All physical evidence labeled by barcode with 
storage location recorded

Simplify evidence analysis, add transparency
and accountability:

•  Automated transcriptions make audio files easier 
to search

•  Streamlined data mining: emails, photos,
videos, etc.

•  Discover and document connections between 
suspects, cases, etc.

•  Granular access and permission controls — restrict 
access by file, case, department, individual, etc.

•  Automated file access log creates auditable chain 
of custody

Serve up evidence reports responsively to all 
stakeholders without sacrificing confidentiality:

•  Civilians: litigants and witnesses

•  Officers

•  Crime scene analysis

•  Laboratory analysts

•  Specialists and experts

•  FOIA requestors (insurance, journalists,
third parties)

•  District attorneys

•  Prosecutors

•  Defense attorneys

•  Court Clerks

•  Government agencies

ORGANIZE AND CONTROL ACCESS WHILE PROTECTING 
CHAIN OF CUSTODY AND ADMISSIBILITY

TIME ADDS UP

Officers, investigators, lab techs, and 
administrative personnel can spend hours 
requesting evidence, copying digital files to 
CDs or drives, and picking up and 
delivering storage devices. 

A single, permission-restricted evidence 
repository streamlines the process of 
requesting and accessing files, 
significantly reducing the time demands on 
personnel — while protecting the integrity 
of digital evidence files.
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Package and Present
CREATE ORGANIZED, USER-FRIENDLY PRESENTATION 
PACKAGES FOR COURT CLERKS AND JUDGES

Save time, demonstrate probable cause, and support 
complete presentation of all admissible evidence in a case:

•  Easy-to-navigate case dashboard

•  Case timelines

•  Links and protected access to all relevant digital evidence

EVERY SECOND 
COUNTS: 

Extract Mobile Data & 
Build a Timeline

Investigation and Case 
Management extracts 
mobile data from devices 
in 30 – 60 minutes — not 
days, weeks, or months

Plots GPS coordinates 

Searches all contacts, 
browser history, calls and 
texts

Quickly and accurately 
create a graphic 
investigation timeline 
depicting events, 
locations, times, dates, 
and people that’s easy to 
view and understand

Get fast access to the 
data you need most

Eliminate the manual 
workload and lag time 
associated with data 
extraction from mobile 
devices



OMNIGO SOFTWARE HEADQUARTERS

10430 Baur Boulevard

St. Louis, MO 63132

Tel. 1.866.421.2374

sales@omnigo.com

Learn more or request a free demo
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Disposition: Archive or Purge

Statutes associated by case:

Customized and updated to accurately reflect purge dates

Get automated notifications for purging or archiving:

•  Optimize digital and physical storage spaces

•  Control costs

•  Maintain compliance

•  Prevent lost, misplaced, or mishandled evidence over time

•  Streamline processing and response for FOIA requests

SERVE ALL STAKEHOLDERS
WITH ONE SECURE SOLUTION
FROM INITIAL DISPATCH TO FINAL DISPOSITION OF EVIDENCE

Protect privacy, ensure transparency, and demonstrate accountability at every step

AUTOMATED PROCESSES PROTECT EVIDENCE UNTIL 
STATUTES OF LIMITATIONS ARE MET


