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SOLUTION

Omnigo proposed iTrak because of its superior searching capabilities,
ability to gather and analyze information, and flexibility. It was the
ideal solution to the zoo's challenges with features including:

» 24-hour service
Incident reporting
Lost and Found

GuardTour to track guard activity and proof of presence
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Mobile capabilities that allow staff to write incident reports in the
field

iDispatch to track time spent on calls
Daily logs

Customization capabilities to meet the zoo's specific needs
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Notifications that are automatically sent to staff members that
need to see them

» Comprehensive searching capabilities
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RESULTS

The number of incident files increased once the Toronto Zoo
implemented iTrak because it was so much easier and convenient for
staff to create reports. The staff is also able to see how much time is
being spent on a call and how much time is spent doing calls for
other branches.

Officers use GuardTour to show staff proof of presence during the
night shift, freeing up supervisors to do other tasks. They also use the
mobile app, which eliminates the need for officers to type their
incident reports because they can simply speak into their phones.

At the end of the year, when the security department performs their
audits, they use the information provided by iTrak to write
performance reviews. They recall data and use those reports to make
decisions when preparing the following year's budget. Better data
allows the zoo to use real analytics to show what the security branch
has done and where they need to spend more money.

“There are certain tasks we wouldn't have even tried to tackle
before using the software. If someone had come to us
asking how many times something has happened

on a Monday — there's no way. We're not

even going to look;” said Birtles.

“iTrak is definitely worth the

investment for us!”
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LEARN MORE OR
REQUEST A LIVE DEMO

call: 866.421.2374
email: sales@omnigo.com

omnigo'
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