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REPORTING AND ANALYSIS

Complete, efficient, and consistent reporting is the number one solution that
enables all other workplace violence interventions to succeed.

You can't know where your organization needs extra support or which intervention
will be most effective if you don't know exactly what's happening, where it's
happening, when it's happening, and why it's happening. It’s also difficult to justify
additional spending for security needs when you don't have robust data to back up
your requests.

When you know exactly where and what the problems are, you can begin to
develop an informed strategy for solving them.

What Are Some Helpful Metrics to Track?

P Rate of violent incidents — Knowing the rate of incidents helps you identify
areas that might need more resources or an updated violence prevention
plan.

P Severity of Incidents — When you have to prioritize, begin with units
that have both a high rate and high severity of incidents.
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Consider what kind of cultural or administrative shifts need to
happen to address them.

Acceptance

Communicate frequently to your community that violence is not a part of the job. It's
a problem you're committed to addressing.

Empathy

Make it clear that the purpose of reporting is not to discipline or stigmatize students
or their parents who are acting out. Even offenses that may be minor,
understandable, or out of a student’s control because of cognitive impairment must
be reported, since understanding why and how all violent incidents occur is the best
way for your organization to develop strategies that can prevent them.

Inefficacy

Follow up on all reports of violent incidents. Inform the victim of what your
organization is doing to address the particular problem that was reported or to
help prevent the type of problem from happening in the future.

Inconvenience

Fear
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LEARN MORE OR
REQUEST A LIVE DEMO

call: 866.421.2374
email: sales@omnigo.com
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