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S O L U T I O N S  F O R  L A W  E N F O R C E M E N T  

LAW ENFORCEMENT SOLUTIONS PORTFOLIO 
Efficiently capture, manage, and share information from call open to case close between law enforcement
personnel, department divisions, and court systems using a highly configurable and integrated portfolio of
capabilities with an intuitive interface and centralized data.



C O M M A N D  A N D  P L A N N I N G



MOBILIZE YOUR RESOURCES AND COORDINATE THEIR EFFORTS AROUND A SCHEDULED EVENT OR
INCIDENT RESPONSE USING CENTRALIZED PREPLANS AND REAL-TIME COMMAND CENTER CAPABILITIES   

RESPOND

Execute and manage response plans using a central command
board map that provides real-time, location-based information
including deployed resources, surrounding traffic conditions,
active log, and streaming CCTV cameras.

RECOVER

Analyze response performance post-event by examining
logged data such as time for resources to arrive on scene,
checklist effectiveness, access to buildings – then make
changes directly in the plan based on learnings.

PLAN

Create new or input existing preplans and associate them
with critical resources such as response checklists, building
floor plans, and evacuation routes - then connect with CAD to
auto-launch by incident location or type.
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C O M M A N D  A N D  P L A N N I N G



C O M P U T E R - A I D E D  D I S P A T C H



FAST, DICTIONARY-DRIVEN DATA ENTRY

Reduce the time and effort entering data
by simply typing the first few letters in
any field, such as building location or
dispatch reason, and allowing automatic
search and population using a
customized dictionary of appropriate
responses.

THIRD-PARTY INTEGRATIONS 

Expand your dispatch center’s
capabilities by linking to popular
Omnigo and federal, state, regional, and
third-party systems including E911,
Automatic Location (AVL), Mobile
Computing (Silent Dispatch), Dispatch
Map, NCIC, and Medical Alert.

O F F I C E R

EASY DRAG AND DROP DISPATCH

Effortlessly assign an officer, or multiple
officers, to a current or pending call by
dragging and dropping the officer onto
the appropriate dispatch.

REDUCE THE TIME TO DISPATCH BY STREAMLINING DATA ENTRY AND
SIMPLIFYING OFFICER ASSIGNMENT
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D I S P A T C H

C O M P U T E R - A I D E D  D I S P A T C H



R E C O R D S  M A N A G E M E N T



PROVIDE MORE TIME FOR PATROLING AND COMMUNITY ENGAGEMENT BY REDUCING THE BURDEN OF
REPORT WRITING ON OFFICERS 

REPORT COLLABORATION

Save time during or at end of shift by writing supplemental
reports during, or even before, the responding officer starts the
offense report using the system’s ability to allow multiple
people to work simultaneously on the same report. 

SYSTEMS INTEGRATION

Tight integration with other Omnigo and third-party data
sources allows information to flow directly into the RMS and
used for time-saving workflows such as automatic population
of Involved Parties data provided by a NCIC run.

FOCUSED NAVIGATION

One touch, tab-based navigation directs your attention to the
data you’re providing or searching within your report such as
the Narrative, Images, or a detailed list of CAD Events, versus
spending time scrolling through one continuous screen.
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E V I D E N C E  M A N A G E M E N T



Officer personal devices are protected from
being opened to discovery in court as no meta
data is shared.

 DICTATE NOTES WITH EASE

Create detailed and lengthy notes easily using voice
to text dictation with embedded spellcheck and the
ability to append or edit text manually.

RECORD INTERVIEWS

Record audio interviews, pausing and resuming
recording when needed to execute other functions
in the app or on the mobile device.

 SCAN DOCUMENTS

Scan single or multi-page documents such as
vehicle registrations and proof of ownership
certificates, and upload each as a single PDF file.

E V I D E N C E  M A N A G E M E N T

S O L U T I O N S  F O R  L A W  E N F O R C E M E N T

CLEAR OFFICERS FROM SCENES FASTER BY STREAMLINING EVIDENCE GATHERING AND
INCIDENT REPORT ENTRY USING A MOBILE PATROL APP

CAPTURE DIGITAL EVIDENCE

Document incidents quickly by capturing images and videos and then
annotating each using voice to text or keyboard entry.

PROCESS PHYSICAL EVIDENCE ON SCENE

Start processing physical evidence on scene including
photographing, printing evidence bag labels and receipts, and
submitting to evidence lockers or shelves at any location.

DOCUMENT PARTIES QUICKLY

Easily add witnesses, suspects, and other parties to
the incident report by scanning the barcode on
backs of driver licenses or ID cards.

PROTECTION FROM DISCOVERY 



DIGITAL EVIDENCE

CCTV FOOTAGE

SCANNED DOCUMENTS

SUBMIT

Upload digital evidence regardless of
the source or manufacturer, including
body worn camera and CCTV video,
citizen-provided photos and videos,
audio files, and scanned documents. 
 
Guided workflows during upload ensure
evidence is assigned to the appropriate
case and data such as Crime Charged,
Investigator, and Source are captured.

S O F T W A R E  S O L U T I O N S  F O R  L A W  E N F O R C E M E N T

MANAGE

Organize digital evidence using a
familiar file folder structure and find
items quickly with flexible queries such
as case number, date range, and text
within transcriptions. 
 
Easily share files with prosecutors and
District Attorneys through a CJIS
compliant Virtual Viewing Room where
you manage privileges like downloading
and re-sharing of evidence.

PURGE

Proactively manage the size of your
digital storage through the automatic
purging of files using customizable
rules.  
 
Create rules using multiple criteria such
as purging videos tagged as non-
evidentiary after 90 days from uploaded
date and include a notification to a
specific user or group of users before
taking action.

CITIZEN UPLOAD

BODY CAMERA FOOTAGE

CELL PHONE DATA

E V I D E N C E  M A N A G E M E N T



CURRENCY

PHYSICAL EVIDENCE

FIREARMS

NARCOTICS

VEHICLE

ASSAULT KIT

EFFICIENTLY SUBMIT, MANAGE, AND PURGE DIGITAL AND
PHYSICAL EVIDENCE IN A SINGLE SYSTEM  

SUBMIT

Enter new evidence using a guided
workflow that makes each step of the
process such as identification, barcode
printing, and assigning an evidence
locker quick and easy while protecting
chain of custody, security, and
compliance rules.   
 
Custom forms such as currency, firearm,
and assault ensure mandatory
information is captured with each
submission. 

MANAGE

Quickly locate items using flexible
queries such as case number, bar code,
or date range and see their location by
building, locker, shelf, or box.  
 
Maintain accurate inventory with
random audit and inventory reports,
including exception reports such as
Missing in Expected Location, Found in
Wrong Location, or Missing Entirely.

PURGE

Actively manage storage space within
your evidence room through the
proactive and automatic purging of
evidence.
 
Set suggested purge dates based on
criteria like the statute of limitations for
the crime and allow the system to
automatically send emails or generate
letters to individuals for approval or
extension of the purge date.
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I N V E S T I G A T I O N S  C A S E  M A N A G E M E N T



TRACK INVESTIGATION
PROGRESS

Review every step in the investigation
along an automatically generated
timeline that includes the date and time
each piece of evidence was logged and
person became involved.

UNCOVER CRITICAL CONNECTIONS
TO INVESTIGATIONS

Easily query across all cases and evidence to
discover connections such as relationships
between your suspect and other bad actors
established in other cases.

ACCELERATE THE PROGRESS OF YOUR INVESTIGATIONS BY ORGANIZING, DEVELOPING, AND MANAGING
ALL CASES FROM A CENTRAL POINT OF COMMAND

DOCUMENT
CORRESPONDENCE

Easily record and document interactions
with people involved or related to the
investigation including phone calls,
emails, and walk-ins.

ASSIGN TASKS

Get assistance moving the investigation
forward by assigning tasks to resources
and monitoring the status to completion
from within the system.

STAY INFORMED

Customizable dashboard and
notifications draw immediate
attention to any changes or
updates to the investigation such
as testimony from a new witness.

I N V E S T I G A T I O N S  C A S E  M A N A G E M E N T

S O F T W A R E  S O L U T I O N S  F O R  L A W  E N F O R C E M E N T

Investigations Case Management can compliment your existing manufacturer's Digital Evidence Management System
(DEMS) by including its evidentiary items in the investigation flow.

RECOVERED ITEMSVIDEOS PHOTOS AUDIO DOCUMENTS

DIGITAL EVIDENCE PHYSICAL EVIDENCE
CONTACTS

PARTICIPANTS

DRAW MORE VALUE FROM YOUR DEMS 



A S S E T  M A N A G E M E N T  



KIT ASSETS

Speed the issuing and maintenance of assets by
kitting smaller serialized assets with a larger one.
Individual items such as a radio, MDT, or control
box within a patrol car are inventoried and easily hot
swapped when in need of repair or replacement.

ISSUE AND TRANSFER ASSETS

Easily issue assets to or transfer between
individuals, locations, and organizations by
scanning the item barcode and selecting the
receipient from a dropdown list. 

 EMPLOYEES SELECT ASSETS

Reduce time spent fulfilling requests for inventoried
items by providing a self-service option through a
department managed online store.  A speaker mic
damaged in a foot chase can be ordered by an
officer and delivered directly to the station or for
pick-up from the Quartermaster.

A S S E T  M A N A G E M E N T

S O L U T I O N S  F O R  L A W  E N F O R C E M E N T

PROTECT AGAINST THE FINANCIAL IMPACT OF LOST ITEMS OR OVERSPENDING BY
USING A ROBUST ASSET MANAGEMENT, MAINTENANCE, AND REPORTING SYSTEM

RECEIVE ASSETS

Quickly receive assets into inventory by scanning a barcode you create
or one existing on supplier packaging.  The scan shows quantity on
hand, storage location, and future orders for the item.

MANAGE ASSETS

Proactively manage assets with automated alerts that can
signal an expiration date, total number of uses, or low stock
level. Budgetary alerts can notify when spending exceeds set
maximim and suspend new purchase order submissions.

MAINTAIN ASSETS

Schedule, assign, and track asset maintenance
such as an annual inspection on a vehicle or an
unplanned repair to its light bar.  Labor and part
costs, as well as total service time, are recorded for
easy measurement against budget and technician
workload.



E V E R S U R E



At Omnigo, the greatest contribution we make to your success is ensuring your enjoyment and
creative use of our products for life. Central to this belief is our commitment to providing you
ongoing access to the services and resources we know play a critical role in getting you there. 
 
Included with every product, Omnigo EverSure™ is a unique blend of ongoing training, consulting,
and support services that continuously protects and increases the value or your investment as
your business evolves. 
 

TRAINING 
As your business changes, so do the people who use your Omnigo products. There’s no need to
rely on train the trainer or other internal efforts to keep everyone current. EverSure closes the
knowledge gaps by providing New User Training, Refresher Training, and 24/7 online access to
Omnigo University. 
 

CONSULTING 
When new mandates enter the business, they often require you to examine and adjust your work
processes for compliance. Don’t leave anything to chance. EverSure can get you in alignment by
providing consulting services including Configuration Optimization, Security Optimization, and
Product Enhancements and Insights. 
 

SUPPORT 
Everything runs fine until it doesn’t. And that’s when you need all the help you can get. EverSure
offers you an assist any way, any time through Live Agent Help Desk, 24/7 Emergency Support,
and 24/7 Online Support Portal. 

  

EVERSURE

E V E R S U R E
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