
I T I  S O F T W A R E  S Y S T E M  O P T I O N S



MODULAR SOFTWARE SOLUTION

Omnigo’s modular approach to software development and deployment allows our customers to
continually customize their system’s capability by selecting components to meet changes in their
business. The core system, an economical entry point with commonly used functionality, is easily
expanded through add-on modules, partner integrations, and activation of advanced features within
the app. 



ITI CORE 

FEATURES INCLUDED IN ITI CORE SOFTWARE

ALERTS

BOLOS

Configurable warning messages to be displayed when encounter a specific
person, vehicle, or location.

Send BOLO’s to an individual, group, or across the organization.

CHAT Send direct chat messages along with attachments between department
personnel and agencies.

CONTACT / BUSINESS DIRECTORY Central repository for information about contacts and businesses including alarm
response, floorplans, and hazardous materials storage. 

DESKTOP Track ongoing activities between shifts by posting messages along with
attachments.

EMAIL Internal email system to send messages from one user to another.

NOTIFICATIONS Notifications sent to individuals or groups based on supplied criteria. 

PERSONNEL MANAGEMENT Track employee information including contact information, rank, special skills,
training certificates, and employment history.

QUERY REPORT WRITER Create reports based on any available data in the CAD, Records Management, or
Jail Management systems and allow export to other formats.

REGIONAL DATA SHARING Search other Omnigo systems in your area for persons, vehicles, places, or
property and view information from those reports.



ITI CORE 

FEATURES INCLUDED IN ITI CORE - COMPUTER-AIDED DISPATCH

ACTIVITY LOG

ADMIN ENTRIES

Track all CAD data that has occurred including dispatch of units on events, meal
breaks, notes, etc.

Track non-event data such as meal breaks or officer in court by individual or unit.

ADDRESS HISTORY Full address history of events that have occurred at the current event location.

ALERTS Alerts to inform the dispatcher and officer, such as Warrant Alerts, on configured
persons, vehicles, or locations.

CALL OUT EVENTS
Specific event types for major events that may require a SWAT team or other
special type of responding unit.

CATEGORY NOTES Configurable category notes on how a response should be handled such as
questions that should be asked, based on the specific category type.

COMMAND LINE Dispatch functions that can be configured to be performed by direct entry into the
command line.

CONFIGURABLE FORMS Modify the CAD event data entry form including adding or removing fields on the
form or changing the order.

DISPATCH MONITORING
Web based monitoring of all dispatch activities (events, unit status, and logs) fully
searchable and usable on phone, tablet, or desktop.

E911 Interface monitors incoming 911 calls through the department’s phone equipment
and automatically inserts the available details into the CAD event.



ITI CORE 

FEATURES INCLUDED IN ITI CORE - COMPUTER-AIDED DISPATCH

MERGE EVENTS

MULTI MONITORS

Merge two or more CAD events together bringing in the persons, vehicles, and log
records from each event.

Support for an unlimited number of monitors to place content on the configured
screen desired. 

PASS DOWN LOG Dispatcher’s log of information to be passed down between shifts.

PHONE LIST  Phone list for contacts specific to CAD.

QUICK EVENTS
Configure a CAD command to automatically populate certain fields on the CAD
event when it is used to speed up the data entry process.

RESPONSE PLANS Advanced response plans configurable to the desired category of event with pre-
determined criteria such as specific units from specific locations to respond.

SCHEDULED EVENTS Schedule future events that will display automatically at a configured time, or on a
recurring basis.

TESTING AND TRAINING ENVIRONMENTS Built-in modes to try out new configurations before they are made live and for
training new dispatchers without adding new ‘real’ events to the system.

TOW ROTATION
The ability to configure tow companies and provide both a rotation and days and
times specific companies are available.

TRIGGERED NOTIFICATIONS Automatically send CAD data to a 3rd party based on pre-determined criteria.



ITI CORE 

FEATURES INCLUDED IN ITI CORE - COMPUTER-AIDED DISPATCH

UNIT RECOMMENDATIONS

UNIT REMINDERS

Basic unit recommendation based on available units and configured response
needed for number of units and type.

Reminders for dispatcher checks-in on units based on event category, last contact
with officer, or total time based on the units status. 

VALIDATION Configurable validation ensuring required data is entered properly, such as the
category/sub category type and address.

VIEW BASED DISPATCHING Configure which dispatchers are responsible for events in various regions so that
only those events show up for them by default.



ITI CORE 

FEATURES INCLUDED IN ITI CORE - RECORDS MANAGEMENT (WEB)

ACCIDENT

CASE MANAGEMENT

Data entry required for an accident report including all relevant parties and
vehicles, accident diagram, and printed/electronic report.

Investigators can track their cases and activities during investigations including
next investigation steps, time spent, reminders.

DAILY REPORTING Fully configurable ability to track officers’ daily activities such as number of stops
and citations written. 

EVIDENCE Secure collection, storage, transfer, and disposal of evidence with full audit trail.

FIELD INTERVIEW Track all field interviews conducted as a result of a stop

FORM CONFIGURATION Modify data entry forms including adding, removing, renaming, changing order of
fields based on the specific departments operation.

NIBRS  Collect all required NIBRS data for submission to the state. 

OFFENSE / INCIDENT Collect data needed to complete and O/I report including all relevant persons,
vehicles, locations, suspects, arrestees, charges, narrative, etc.

PROBATION / PEOPLE Track persons on probation/parole, charges, last contact date, next contact date.

RACIAL PROFILING Enable officers to enter any required racial profiling data during a stop.



ITI CORE 

FEATURES INCLUDED IN ITI CORE - RECORDS MANAGEMENT (WEB)

SUMMONS

USE OF FORCE

Officers can enter required citation or warning data based on the result of a stop
and print a ticket.

Officers can enter use of force data if any required tracking is required as part of
an Offense/Incident.

VALIDATION Configure validations throughout the system based on how the department
operates. 



ITI CORE 

FEATURES INCLUDED IN ITI CORE - JAIL MANAGEMENT

BANK

CELL ASSIGNMENT

Track inmate bank accounts.

Track current inmates cell, available cells, movement to another cell.

COMMISSARY Track inmate commissary.

DIETS Track inmate dietary restrictions.

E-SIGNATURE
Collect  E-Signatures for operations such as in-take and return of inmate property.

EXPENSE TRACKING Track inmate expenses, such as room and board, with the ability to configure
defaults based on  whom the inmate is being held (federal, state, local).

GANG ALERTS Alert system user when attempting to assign an inmate to a cell with a gang
affiliation that may cause a dangerous situation.

INCIDENTS Track any inmate incidents that may occur between inmates or with staff.

INMATE BOOKING Collect required information when booking inmates using an electronic form.

MEDICAL TRACKING Track inmate medical information as well as the dispensing of medication.

RESTRICTIONS
Track current inmate restrictions.

VISITOR TRACKING Track visits to an inmate including historical tracking, collection of ID, and NCIC
runs.



ITI ADD-ONS

POPULAR ADD-ON FUNCTIONALITY

ASSET/FLEET MANAGEMENT

CIVIL PROCESS

Assign and track assets and vehicles.

Track civil paper services (Divorce Papers, Court Orders).

CODE ENFORCEMENT Create inspection forms for property, write tickets for violations, and more.

COMMAND AND PLANNING
Coordinate resources around planned events or incident response using
centralized pre-plans and real-time command capabilities.

COURT ADMINISTRATION
Track municipal court cases including collection and distribution of fees to funds. 

DIGITAL EVIDENCE MANAGEMENT
Capture, store, manage, submit to court, and dispose of digital evidence.

DUTY ROSTER Schedule personnel and define shifts.

FIREARM PERMITS
Track firearm permits including type of firearm, serial number, location, and
date of trained personnel.

INVESTIGATION MANAGEMENT Central point for managing and reporting on all aspects of an investigation
including evidence, notes, tasks, audio recordings, and correspondence.

LICENSE AND REGISTRATION Create and customize license forms.



ITI ADD-ONS

POPULAR ADD-ON FUNCTIONALITY

MAP AVL

MAP ESRI MAPS

Support for AVL vehicle tracking on the map.

Track CAD events, unit locations, heat map, and reporting, with any desired added
ESRI layers from the department.

MAP GOOGLE MAPS Track CAD events, unit locations, heat map, and reporting based with Google
Maps provided layers.

MAP PROXIMITY BASED DISPATCHING Determine available units closest to respond based on time calculated to reach
the event location.

MOBILE PATROL
Track and interact with live CAD events via Mobile Data Terminal (MDT).

NCIC Perform inquiries against NCIC for Wants / Warrants, DOR, Stolen Vehicle,  and
Property.

POLICY MANUAL Create department policies, track versioning, and access.



ITI INTEGRATIONS

POPULAR INTEGRATIONS - COMPUTER-AIDED DISPATCH

CAD TO AXON

CAD ADASHI

CAD CODE RED EMS

CAD COMMAND AND PLANNING

CAD EMERGENCY REPORTING SYSTEM

CAD FIRE PROGRAMS

CAD FIREHOUSE

CAD GEOLYNX API MAPPING

CAD IMAGETREND EMS/FIRE

CAD LOGISYS

CAD (NON-ITI) TO RMS WEB SERVICE

CAD PROQA FOR CAD

CAD PROQA FOR FIRE/POLICE

CAD TO CAD WEB SERVICE

CAD TO E911 INTERFACE

CAD TO ESO INTERFACE

CAD TO FIRST DUE INTERFACE

CAD TO IN-SYNCH RMS

CAD TO POWERHOUSE INTERFACE

CAD TO POWERENGAGE

CAS TO RMS WEB SERVICE

CAD ZETRON FIRE STATION ALERT

SHERIFF EXPORT APP



ITI INTEGRATIONS

POPULAR INTEGRATIONS - JAIL MANAGEMENT

JMS ADVANCED CORRECTIONAL MEDICAL

JMS APPRISS VINE

JMS APPRISS VINE 3RD GEN SFTP W XML

JMS GUARDIAN

JMS HOMEWAV INMATE SYNCH

JMS LIVESCAN CROSS MATCH

JMS LIVESCAN GJXDM

JMS LIVESCAN IDENTIX TOUCH PRINT

JMS LIVESCAN MORPHO TRUST TOUCH PRINT

JMS LIVESCAN SAFRAN MORPHO TRAK

JMS LIVESCAN SAFRAN TOUCH PRINT

JMS LIVESCAN SAME MORPHO

JMS COMMISSARY BUSINESS

JMS BROOKS JEFFREY

JMS KEEFE SUPPLY COMMISSARY

JMS KEEFE SUPPLY COMMISSARY/BOOKING

JMS PAYTEL

JMS TIGER CORRECTIONAL COMMISSARY

JMS TRINITY SERVICES

JMS TURNKEY CORRECTIONS COMMISSARY



ITI INTEGRATIONS

POPULAR INTEGRATIONS - RECORDS MANAGEMENT

RMS ACCIDENT ELECTRONIC SUBMISSION

RMS ACCIDENT REPORT

RMS ACCIDENT REPORT SUBMISSION

RMS ALCOHOL INFLUENCE REPORT

RMS BUYCRASH POLICE REPORTS

RMS CENTRAL SQUARE ENTERPRISE CAD

RMS FILE ON Q EVIDENCE

RMS KARPEL LE SYSTEM

RMS ONESOLUTION CAD TO RMS INTERFACE

RMS UTILITY DATA SYSYEMS

RMS APS SUMMONS EXPORT

RMS COURTWARE

RMS CRIMINAL JUSTICE TECH COURT

RMS JUDICIAL INFORMATION SYSTEM

RMS JUSTICE SYSTEMS COURT

RMS SUMMIT COURT INTERFACERMS DIGITICKET

RMS E-TICKET RMS JUSTICE SYSTEMS COURT

RMS SUMMIT COURT INTERFACE

RMS SUMMONS IMPORT FROM TICKETWRITER



ITI INTEGRATIONS

POPULAR INTEGRATIONS - RECORDS MANAGEMENT

RMS CHARGE CODE WEB SERVICE

RMS DWITS

RMS KS KLER

RMS INCODE

RMS PA PORTAL

RMS RACIAL PROFILE

RMS TDEX

RMS TARCS 10



P R O T E C T  T H E  P E O P L E  A N D  P R O P E R T Y  A R O U N D  Y O U .


