School District Fills Data Gaps:

EVERGREEN PUBLIC
SCHOOLS

SECURITY OFFICIALS OVERCOME
REGULATORY SOFTWARE
LIMITATIONS
“We highly recommend the Omnigo platform. It has made our school
district’s properties and students safer, and drastically enhanced our tracking
and reporting of incidents, which improves communication and budget
allocation.” Shane Gardner, Manager of School Safety and Security for
Evergreen Public Schools

omnigo.com

CUSTOMER
Evergreen Public Schools – Vancouver, Washington

CHALLENGE
Spanning 36 campuses, Evergreen Public Schools utilize a student
information and educational reporting platform commonly used by
schools across the country to maintain compliance with the Family
Educational Rights & Privacy Rights Act (FERPA). However, security
officers at several Evergreen schools found the system to be
inadequate on several levels, including tracking of incidents per
student and statistical reporting, as well as the ability to
communicate between districts, with the private security company,
and with law enforcement.

SOLUTION
Referred by the security managers of two neighboring school
districts, Evergreen Public Schools implemented the Omnigo
platform in 2015 to bolster data collection and tracking of its more
than 26,000 students.
Omnigo’s incident reporting platform integrated data across schools
in an easily searchable database for a complete security
management solution. The system tracks student incidents to
proactively diagnose problems and identify trends using built-in data
analysis tools.
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RESULTS
“By integrating Omnigo’s solution, Evergreen Public Schools bolstered
the limitations of the district’s FERPA-approved student information
and educational reporting software for better data integration,
security results, and communication.
Using the Omnigo platform, security officers are able to pull data
from the district’s FERPA-approved software database, select the
name and photo of the student, and integrate their directory info into
a security incident report. If the subject is a transient student who
changes schools often, data from previous schools is displayed
showing prior behavior that may reveal a pattern. Beyond isolated
incidents, associations between students are logged, allowing
reporting and tracking across properties to improve communication
between districts. This transparency helps track drug activity, crimes,
and vandalism when the information is shared with local law
enforcement.
Prohibited access to the FERPA-approved student information and
educational reporting software, contracted nighttime security
officers patrol properties and report maintenance needs,
vandalism, and signs of break-ins using the
Omnigo platform.
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ABOUT OMNIGO
For more than 20 years, Omnigo software solutions have been the
preferred choice for law enforcement, education, healthcare, gaming,
hospitality, and corporate enterprises. Currently, Omnigo’s solutions
are used by over 2,000 customers in 20 different countries. At
Omnigo, we’re committed to helping customers secure their
organizations’ property, control operational costs, and ensure the
safety of the general public.
We believe our customers deserve the best support available to
protect their people, assets, and brand. We also understand how
challenging it can be to protect the community without the proper
resources. We’re here to arm users with the best tools in the industry.
With a team that includes former law enforcement, first responders,
and other public safety professionals, we’re uniquely qualified to
understand exactly what our customers need to protect their
community.

LEARN MORE OR
REQUEST A LIVE DEMO
call: 866.421.2374
email: sales@omnigo.com
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